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Securelrust’

Key Features

Key features include:

— Deep dive graphical compliance
reporfing

— Compliance trends over time, across
your merchant users

— Insights into chase path email
performance, including bounce rates,
open rates and click through

— Scheme report download facility
— View your merchant book
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Login

Securelrust

Your Business Relationship Manager
will provide you with your log in
credentials.

If you forget your username or
password, no problem simply select '
the appropriate option and you will

be emailed instructions. ]
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Welcome to the SecureTrust
Portal
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PASSWORD UPGRADE
lease note that you will need to reset your password =
if you have not signed Into the portal since February = s
lease click FORGOT PASSWORD' and . K= \
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Navigating the portal

After accepting the Terms and Securelust

C : n :|i_|_i : hs’ E : Ch S 5 r is : Sk 5 :| _I_ : o Our site uses cookies 1o improve your user experience rowsing this site you consent to our use of cookies as described in our Cookies Polic

update their default username and

password the first time they log in for ———

security reasons.

These credentials are valid for up to
90 days at which point they must be . 4
updated. =

Once you have completed this sy
action you will be presented with the =T M
main dashboard. s
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* Your pas:

X * Your password should be a minimum of 8 characters.

X * Your pass!

character (e.0.: #1@$%&*")

X *Your pass

ur password shouldn't contain more than
repeating characters

ers in the same case.

A = Not Allowed

aaXa = Not Allowed

word should at least contain 1

* Your password should at least contain 1

Securelrust’

COOKIES POLICY DISMISS

r password should meet the following criteria:

special

upper-case

sword should at least contain 1 lower-case

word should at least contain 1 number.



Securelrust’

Navigating the portal

- i k| aoubesa You can navigate through your portal
e *via the menu on the left-hand side of
Securelrust Reports the screen:

v = Dashboards
v = Acquirer Dashboards

Charts — access acquirer dashboard and
generic status file drilldowns

§: Bounced Emails Overall

il Charts §: Compliance Emails Overall

Find Merchants — search your customer

O Merchant Interactive

@& FindMerchants §: POS Terminals by Merchant .. dOTG bCise
B File Management = Profiie Answer Reports Over File Management — access bulk file information
§: Today Overall
B  FileLoader 8 Trends Overall File Loader — upload documents to the portal
. W:Yalmahon hevity Board New Merchant - upload new merchants
B Portfolio Management v & Portfolio Dashboards

to the portal

) B: Generic Merchant Information &
Communications v

¢

Portfolio Management — upload and manage

Communications History your merchant portfolios

Communications — view comms history, send
Email Templates bulk email and view and send email templates
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Securelrust’

Navigating the portal

= Acquirer Portal B ettingStarted Under the Charts menu, you can access a
Q. Search Report Names. : variety of different charts to get an
Securelrust Reports overview of your merchant data:
o v & Dashboards & B d E -I O "
v =& Acquirer Dashboards [ ounce maiis vera
§: Bounced Emails Overall 2 Comp“qnce Emails Overall
il Charts §: Compliance Emails Overall & .
© Merchant Interactive ] MerChqni InterdChve
&2 Find Merchants s .
§: POS Terminals by Merchant ... & POS Termlnqls by Merchqnf
y B: Profile Answer Reports Over... &
B emamagenet i Gl & Profile Answer Reports Overall
B File Loader i Trends Overall & TOdqy Overq"
B Validation Activity a
8 Portfolio Management v & Portfolio Dashboards 2 Trends Overall

B: Generic Merchant Information & o o o o
Communications v Validation Activity

Generic Merchant Information

K

Communications History

Email Templates
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Securelrust’

Charts — Getting started

Acquirer Reports

nnnnn
Here is what your merchant portfolio looks like at a glance

The first page that you see when you open e L N e
the charts menu item is the Acquirer
Reports. o

12000

This screen will give you a snapshot of key T
data required to manage the performance
of your program.

Available dashboards
Click on the buttons below to open desired dashboard

You can navigate to the various different
reports via the menu on the left-hand side
or via the blue buttons on the dashboard.

Getting started

1. Open reports tree on the left side of the screen

2. Navigate to the dashboard report you would like to run

3. Hover cursor over the report name and click on PLAY button to run the dashboard
4. Selected report will open and run in a new tab
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Charts - Bounced Emails Overall

Y y Merct
l o Email Bounce Report
Comess Genweation Dage  ComM Seeration Camens Ref Code Email Status D Email Coustry €
M M D150-12 2085 | Bouced T - 68
Email bounce report displays all T —— -
BIS0e 05508 Bounced |G
. . | 20190804 R ) | (Bounced GB
emails and email address that e =] 3
0194804 00008 Bounced |GB
. . [201500.0¢ T0N08 | “Bousced | |GE
190804 W Bousced ]
have bounced in the previous o —— -
201608.0¢ 21508 Bourcaa o8
154808 (01608 | (Boued 1G8
m O n 'I' h 150604 10108 ] Bousced | la8
. W1508.0¢ 201608 Bounced G
W01900-01 01908 I Bousced €
18018 BECEY ) N Bouned it 168
201506-18 01008 Bouncnd a8
0180001 01808 | T Thowesd ——————— L
(E.g. from the 1st to 30th / 31st of Bsan o o
° ° 01540.13 T0vR08 ] Bouxced | G8
o 201508-01 01608 ] Boutced ] a8
the previous month) L — - a
. 20164801 21608 Bouned a8
1518 ) | “Bousced | Gl
20154819 0008 | Bourced <)
180018 008 1 T Bounced | T Gh
D1546-19 01658 ! Bourced ()
FIEC AN 008 } TBoused ) - )
A15L8-01 00508 Bousced a8
WIS 1# 01508 | Bourced G8
0150819 20408 Boutcad a8
PR NE) L | (Boued 68
M1908.01 0108 . Boutcnd a8
[ 4
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Securelrust’

Charts - Compliance Emails Overall

(@

Gives you insight info the performance of
your email submission and reception
performance.

You can use this information to improve
engagement and know when you need to
update customer contact information.

More information is available on the next
few pages.
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Charts - Compliance

Current Bounce Rate

This is the current % of
emails that have
bounced (returned
undelivered) when sent
tfo the merchant’'s emaiil

address. \l,
L

Current Bounce Rate %

6.76

Securelrust

Emails Overall

Current Click Through %

This outlines the current %
of mails that are clicked
on once received by the
merchant. i.e. recipient
has clicked a link in the

email. l,

Current Click Through %
20.35
b4

% Merchants Have Email
Address

This identifies the current
% of merchant accounts
that have an email
address associated with
their account. l,

% Merchants Have Email Address
91.47
v

v

Bounce Rate Trend

This displays the trend of
the % of emails that have
bounced in the past 12
months.

=» Bounce Rate Trend

Copyright © 2021

17.6¢

- All Rights Reserved -

30.00
. i 3,96
24.00% “C o ‘
17.70%18.45 22.03
1500 . 20 88%50 gm0
- 0

%0 92 P 96 98 100

Click Through Trend (

Click Through Trend

This displays the frend of
the % of emails that have
been clicked on once
the merchant has
received them over the
past 12 months.
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Securelrust’

Charts - Compliance Emails Overall

Email outcome by Month

This identifies the count of emails that fall into the following categories over the past 12 months.
Bounced Count - the number of mails that bounced

Sent (Not Opened) Count - the total number of emails that were sent but were not opened
Open Count - the total number of emails that were opened by the merchant

Click Count - the total number of emails that were opened and clicked on by the merchant

Email Performance Last Full Month

This outlines the performance of
the emails that were sent in the
last month.

This chart outlines every email that
was sent from the portal and the
number of emails that were: : . —

Email Addresses

This chart identifies the total
number and % of merchant
accounts that have an email
address and those that do not

Performance Last Full Month

Sent (not opened)
Opened
Clicked through
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Charts — Merchant Interactive

Here you can filter your merchant
book on a number of different
factors including:

Client Identifier
Validation Status
Compliant Status
Scan Requirement
Scan Status
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Securelrust’

Charts - POS Terminals by Merchant Overall

P35 Terminals by Merchant
FO130
FO130 Duo
[ vesa0 - Dl and B
PO
FD-100
i
L1
FO M

POS Terminals by Merchant Overall

Displays all POS terminals and the number
of accounts that use each terminal.

33333
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Securelrust’

Charts — Profile Answers Reports Overall

QIR Informatior

Mo qirDescription qirCompanyName qirindividualName

QIR Information
Provides more detail in relation to questions that are
asked in the profile in relation to the QIR company.

It displays a brief description of what it is used for,
the company name and individual name.

L peiSscValidatedPaymentApplications_list qirCompanyName

PA DSS Software

Provides the detail that your merchants have
selected in relation to the PADSS (Payment
Application Data Security Standard) questions in
the profile.

You can identify the payment applications that

are in use and get a list of QIR company names
that are selected.

Payment Gateway Information

Payment Gateway Information

Provides the detail that was entered on the profile for
questions in relation to the merchant’s Payment
Gateway.

Report includes detail for the web developer, the
payment provider, the shopping cart provider, hosting
provider, contact center provider, virtual terminal
provider, call recording technology and the CRM
provider name.
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Securelrust’

Charts - Today Overall

C i
\J{en Reporting P... % Engaged % Validated Expiring in next 30 ... Scans exp. next 30 days

132,118 71.68% 55.98% 5,234 653

Today Overall dashboard displays key S R
metrics for the acquirer.

Further explanation is available on the next '

0
2 o

s
p O g e . e
£

______

5 e n Py [ 2 n I Do Ursreman
o [rees—

2. Engaged 2oty prre—

Copyright © 2021 - All Rights Reserved - Strictly Confidential - Do Not Distribute



Charts - Today Overall

% Engaged

The total % of open, primary merchants
that have engaged with the portal

Engaged - any merchant that has
registered on the portal, or that has
started the profile (the merchant may
have completed this via the helpdesk, as
a result they may not have registered their

% Validated

The total % of
open, primary

Expiring in the next 30
days

merchants primary merchant
that have a accounts that have a
validation validation expiry date
status equal to within the next 30 days
‘Validated’

The total count of open,

Securelrust

account)

Open Reporting Points

Open, primary merchant accounts
that exist on the portal

Validation status

This is the total breakdown of
open, primary merchant accounts
that fall into the following
validation statuses:

Validated - merchant account is
currently validated

Never Vdlidated — merchant has
never completed compliance on
the portal

Validation Expired — the merchant
was validated but the validation
has since expired

Scan exp. next 30 days

This chart displays a count of
c ; open, primary merchants that
pon Reporting f Engage Aldated Expirir o Scans exp. next 30 days currently have a compliant ASV

132,118 71.68% 55.98% 5,234 653 scan, however that scan is expiring

in the next 30 days

Scan Compliance

Displays the current scan status of

open, primary merchant accounts

that have a scan requirement as
- part of their PCI compliance

Compliant — the merchants ASV
scan has been run and has passed

Non-compliant — the merchants
scan requires attention

Scan Requirement

This is the total breakdown of open, primary merchant accounts that fall into the following category for scan requirements:

Not Required - based off the information that the merchant has provided in the profile they do not have an ASV scan requirement
Required - based off the information that the merchant has provided in the profile they do have an ASV scan requirement
Unknown - the merchant has not yet provided us with enough information to categorize
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Charts - Today Overall

Merchant validation by SAQ

This is a breakdown of the

validation status of open, primary _>
merchant accounts, by the SAQ

type that they have been

assigned.

The breakdown displays the count
of merchants that are Validated,
Never Validated and Validation
Expired in their respective SAQs.

Unknown indicates that we have
not yet assigned this merchant
account an SAQ type.

Marchant asdation Status Sy SA0
m I .‘
I -
-
T
! o
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Securelrust

Workflow status

This chart categorizes all open, primary
merchant accounts, depending on where
they are on their compliance journey, this
allows you to identify your merchant activity.

Not Engaged - the merchant has not
engaged with the portal at all, they have not
logged in, nor have they completed any part
of their compliance.

Engaged Only — when the registration stage
or profiling has been initiated (they may have
contacted the helpdesk to complete the
profile, in which case there would be no
requirement for the merchant to log in).

Initiated Only — the merchant has initiated the
SAQ stage

Validation Expired — the merchant’s validation
was complete but has now expired

Validated - the merchant has successfully
completed their PCI compliance and the
account validation status is validated



Securelrust’

Charts - Trends Overall

Trends Overall gives you an overview of historical
data so that you can see patterns of your o |
customer’s validation over time for key business Be—— ) T
metrics such as: = '>‘

Open Reporting Points e
% Engaged . S
% Validated | | |
Validation Expired

Days Since Expiry

Days Till Expiry

Validation Status per Month
Merchant Growth by Month

You can view and monitor trends over the

previous period, up to 12 months. ﬂ L

Hu““n
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Securelrust

Charts - Trends Overall

% Engaged

The total % trend of open,
primary merchants that have
engaged with the portal for
the past 6 months

Open Reporting Points =S Open Repertng Poinis : 4 Engaga ‘e Engaged - any merchant
A frend of open, primary e s that has registered on the
merchant accounts that exist on portal, or iIharhasiniared
the portal for the past 6 months fhe profile

7% Validated —_— B | € Vadlidation Expired

The total % of open, primary p R T EE T e T A trend of validation expired
merchants that have a validation o wi merchant accounts

status of ‘"VALIDATED' for the past 6 )

months.

Days Since Expiry - >

This displays a count of merchants .

that have been broken down into '

timeframes to indicate how long it
has been since their validation has

expired, so that you can identify _ oo e o <€ Days Till Expiry Due

the length of time that your ‘ This displays a count of merchants
merchqn’rs have not been H i i I broken down into timeframes to
compliant. ﬂ : :

indicate how long they have remaining
on their PCl compliance until the
validation will expire. This is fo allow you
to identify the count of merchants that
are due for expiry in each fime frame.
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Securelrust’

Charts - Trends Overall

leiddﬁon Stqtus per Month Validation Slatus per Month

ThiS ChOrf O”OWS yoU TO idenﬁfy "'he AU - o -omeemsmsemsmsmm e s e e 2 e £ e e e e e e A A 2 A £ e e e S s e e e e
count of merchants that fall into

112000 -

the following validation status, this 000

chart displays counts for the past s000

12 months: e BN B = BB B = = = = = .
Validated &
Never Validated

Validation Expired

Merchant Growth by Month

This demonstrates the count of
merchants added and removed from
the portal in the past 12 months.

This count represents the portal at
each moment in time, it allows you
to identify the change in
validation statuses over time. P
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Securelrust’

Charts - Validation activity

Validation Activity By User Typs Past 12 Manths

5007

|ldentify who is performing the
validations on the portal, whether it is

O h el p d es k U S e rl O C q U ire r U S e rl O d m i n —— R WS S— E— I — SR — DU — -
user etc. I | I I I I I
Z : 7 é? ;‘ ; oy / £ ; ,,j .. ,@ aff?‘
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Securelrust’

Charts — Generic Merchant Information

Displays all merchant information, . o | | it
this report can be exported for
further analysis.



Merchants

= Acquirer Portal
Find Merchant
Securelrust

MiD 0 ail Sutr Program status m
il Charls validation status v Scan status - Assessment status v Profile status v PCI level
e Assessment type - Reporting point - Reporting type - VIP ~ Customer name o
a File Management
B FieLoader &
BB Portfolio Management
Communications

MID Client Company name Reporting PCI level Assessment type Profile  SAQ  Scan Validation

type status status status
Noi

Find Merchants

You can search your merchant database via a large variety of aspects as
seen above.

When you have put in your criteria, select Submit and a list will be
displayed. Searching * will return the full list.
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= Acquirer Portal
: Find Merchant
Securelrust
(] ==
il Cha
&+ Find Merchants = ®
B  File Management
B FileLoad ]

Chont Company name Reporting PClievel Assessment type Profile  SAQ Scan Validation
statu: statu

A list of all merchants that match your search criteria will be displayed. High level
iInformation can be viewed here. To see more information on the merchant, click
the three dotfs on the merchant record and select Merchant Details.

Click Manage Account to go to their dashboard (See the merchant view guide
for more)
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Merchants - Summary

Status

A summary of the merchant’s details is now
displayed including their current status and their
compliance status.

CMS Status shows if the merchant is opened of
closed

Attestation Group Name would display the parent
MID if this merchant was in a group

Data Account Opened is the date the MID was
opened

Date Boarded is the date the MID was boarded
onto the PCI portal

Day 1 is the first date of their PCl reporting ‘clock’

Communications is whether they merchant
receives emails from the portali.e. compliance
reminder emails

Registered shows if a merchant has logged in and
registered on the PCI portal or if they have been
registered by an agent

Compliance status shows an overview of the
merchant’s current compliance status — profile,
SAQ type, compliance status etfc.

merchant000 - merchant000/ Summary

ary PClContact Documents =

Manage Account Return to Search ‘

Status

Company name

Merchant account MID

Merchant unique Identifier

CMS status

Attestation group name
Date account opened
Date boarded

Date Client Reclassified

Day1

Communications

Sub-client communications

Registered

Compliance Status

Profile status
Date profiled
SAQ compliance status

SAQ Type

Copyright © 2021

- All Rights Reserved -

merchantd00

merchant0o0

STRUSTUSA-1

Open

Dec 13, 2021 9:53:13 AM

Dec 13, 2021 9:53:13 AM

Jan 1, 2022 12:00:00 AM

yes

Profiled

Dec 13, 2021 11:13:38 AM

Partially compliant

B

Strictly Confidential - Do Not Distribute

Securelrust’

RecencActvity = Profe = Comments  Actvites sndTickets  Portfolios _ Menu

You can make your way through the top
menu fo see more information about the
selected merchant. The Summary page will
be shown by default.



Securelrust’

Merchants — PCl Contac

merchant§00 - merchant000 / PCl Contact

Summary PClContact  Documents v Compliance v RecentActiviy v Profie v+ Comments  Activities and Tickets  Portfolios

Manage Account Retumn to Search

PCl Contact contactmerchant000

Address 0 Maln Street,0 Main Street 2.0 Main Street 3,0 Main Street 4,0 Main Street 5,1E
Email testO@sysnet.ie

Telephone

Mobile number

Communications language env

User Accounts
Full name -~ User name = Account status - Email = Email Cc = Contact number - Mobile number

contactmerchamn000 merchant000 Uniocked test0@sysnet.ie

Displays the merchant’s contact details.
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Securelrust’

Merchants — PCl Contact

merchant000 - merchant000/ PCl Contact

Summary PO Comtact Documents =~ Compliance =  RecentActivity «  Profile ~ Comments  Activities and Tickets  Portfolios

Manage Account | Return to Search

PC) Contact contactmerchant000

Address 0 Main Street,0 Main Street 2,0 Main Street 3,0 Main Street 4,0 Main Street 5,1E
Email testO@sysnet.fe

Telephone

Mobile number

Communications language env

User Accounts

Full name - User name = Account status = Email = Email Cc = Contact number = Mobile number

contactmercham000 merchant000 Uniocked testO@sysnetie
Change
username

Reissue

password

Within the PCI contact page you have options to:

Reissue

username
Reissue Password — Upon merchant request a new password can be sent b P
. q Change email Cc
Change/Reissue Username — Upon merchant request a username reminder can be sent

Clear email

Clear email Cc

Change email/CC - Upon merchant request an email address and the CC email can be
ChGnged Unlock user

Clear email/CC - Upon merchant request an email address and the CC email can be cleared

Lock/Unlock User — Upon merchant request the user account can be locked/unlocked
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Merchants — Documents

Here you can upload documents

related to the merchant.

You can also view previously
uploaded documents.

Copyright © 2021

merchant000 - merchant000 / View Documents

Summery PO Comsc Uecumsns -  Complance -  RecencActwity -  Profle - Commenms  Actuitesand Tickets  Portfoiios

Upioad Cocuments

Document Name Document Type Date uplosded < Document Date Verification status

merchant000 - merchant000 / Upload Documents

Summary PClContact Documents ~ Compliance v RecentActivity v  Profile v Co

Manage Account ’ I Return to Search

Please select a file to upload

* Accepred file types: .pdf, .ipg. .jpeg. .doc, .docx, .rtf, .png. File size limit: 100 MB.

SelectFile ¥F

- All Rights Reserved - Strictly Confidential - Do Not Distribute
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Securelrust’

Merchants — Compliance

Select from the dropdown menu

Compliance ~ Recent Activity ~

Arttesting on Behalf

¥ POCorms Ouitmass - Gy Gttty = Brufls -+ Comnms  Acisien ant Tots  Porticten
snege Ay el 10 Seared

Primary Meschan

Aevrocrari 1] 3 - Primary Wid merrhantnon

. - - " e
(] Attestation Upioac
' 1erchant000 - merchant000 / Attestation Upload

i
AaeTHeme Semrmny  POICoes2 Do At L

Compliance History

| ScenHisiory — = © sosnsessermts
1 N =N

By clicking the dropdown menu you

have the opftions to view: -

1. Attesting on Behalf 3 Y

2. Attestation Upload -

3. Compliance History

4. Scan History — i
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Securelrust’

Merchants — Recent Activity

Select from the dropdown menu Communications
Compliance v  Recent Activity v~ Profile v _—

User
rch
Acquirer

Displays information for the following interactions: ~ User

Communications — this will display

communications the customer has received 0 - : -
regarding credentials and their compliance
status. Acquirer

User — displays a record of login attempts and the . ...
stages that have been completed on the o=
account by the user.

Acquirer — displays a record of all activity from the - g
acquirer user for any updates or uploads made.
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Merchants — Profile

Select from the dropdown menu

|

Recent Activity ~  Profile Comments  Activities and Tickets

Start Profiling

Profile Answers

Y

Here you can view previous
answers provided during a previous
profiling and begin the profiling
Process.

Copyright © 2021

Start Profiling

rchant000 - merchant000 / Merchant profile
Summeey PG oa
Reu
ick an ment mett

Profile Answers

Sommary  POCarme Dsoumerts < Comphenee - Feczerhaney Commeres Actweomsand T Parsiohes
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Securelrust’

Merchants — Comments

merchant000 - merchant000 / Comments l

Summary PClContact Documents + Compliance ~+ RecentActivity ~ Profile v+ Comments  Activities and Tickets  Portfolios
Manage Account ’ [ Return to Search
Comment

Enter your comment

Add Comment

Add comments to the merchant record here.

Input into the box provided, when finished click Add
Comment
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Merchants — Activities and Tickets

merchant000 - merchant000 / Activities and Tickets l
Summary PClContact Documents v Compliance * RecentActivity v Profile ~+ Comments Activities and Tickezs  Portfolios
Manage Account | l Return to Search
Activities
Id = MID = Client = Activity type © Created by = Date created + Reason for activity = Outcome B
Ticke
Ticket Ref - MID = Client = Title = Ticket type = Team = Dat: ated S

The Activities and Tickets tab shows all recent interactions between
the customer and the help center.

Activities is the log of recent calls and interactions with the
merchant; Tickets shows any tickets the help center has raised on
the account
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Merchants — Portfolios

merchant000 - merchant000 / Portfolios

Summary PClContact Documents v Compliance v RecentActivity v  Profile v Comments  Activities and Tickets  Portfolios

Manage Account I l Return to Search

List of company portfolios merchant belongs to

Action Client < Label = Group = Description =

No items to display

The Portfolios tab will allow you view and manage merchant
portfolios
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Securelrust’

File Management

= Acquirer Portal

Securelrust

File management

III Charts Select Company Select Type
STRUSTUSA - SecureTrust USA All v Show Archive

Find Merchants

Archive selected files

File Management

File Loader Filename Download

Portfolio Management

Communications

K

Communications History

Email Templates

File management is a repository where certain file types are stored and
accessible by certain user types. You may not be able to access all
sections; access depends on your user type.
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Securelrust’

File Loader

= Acquirer Portal
Securelrust s st
Upload file
Upload

il,  Charts

Avallable file templates
. . Merchant:
o4 Find Merchants Compliance:
B File Management Subscription:
B File Loader Client Company Date Created v Upload Type
B Portfolio Management
Communications v Filename Date Created Upload Type

Communications History

Email Templates

The file loader allows you to insert and update records, create program subscriptions,
upload historic compliance and scan data, create users and upload campaign files.

Please use the templates provided when uploading information. Speak to your account
manager if you are unsure.
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Securelrust’

Portfolio Management

Acquirer Portal

SQCUI‘ET[’USt Portfolio

il Charts Upload portfolio

&2 Find Merchants . L P2y
B File Management

) ]
B File Loader
B Portfolio Management Action Label = Group = Number of merchants Description =
Communications v No items to dispiay

Communications History

Email Templates

Here you can upload and manage
your merchant portfolios
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Securelrust’

Communications — Communications History l

= Acquirer Portal

Securelrust

Communications history

Please provide MID to load communication history

tl,  Charts
merchant000
merchant0d X

&2 Find Merchants
File Management

File Loader

Communication ref = Recipient email = Client Company nsme Date generated - Date st state =

Portfolio Management

Communications

K

Communications History

Email Templates

View a history of interactions with the merchant. Input the MID info
the box and click Submit. A history will populate below.

The field Communication ref is a Sysnet specific communication
reference.
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Communications — Email Templates

Securelrust’

Securelrust

NEW ACCOUNT INFORMATION

- Aoquifer Portal View all comms available Preview or send
Email Templates
Securelrust =
il Charts ,,. - A\ =

&2 Find Merchants
File Management

File Loader

Portfolio Management

Communications

K

Communications History

Email Templates

View the email templates that are available to you. Filter by Sub Client,
Template Type and Language.

By clicking the three dots on the record you wish to use, you can Preview,
Send, Edit or Delete the template.
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